Patrick W. Turner AT&T South Carolina T: 803.401-2900

General Attorney-South Carolina 1600 Williams Street F: 803.254.1731

Legal Department Suite 5200 pt1285@att.com
Columbia, SC 29201 www.att.com

February 17, 2014

The Honorable Jocelyn Boyd

Chief Clerk of the Commission

Public Service Commission of South Carolina
Post Office Drawer 11649

Columbia, South Carolina 29211

Re:  Administrative Updates to the Service Quality Measurement Plan (“SQM Plan”) to
Reflect Operations Support Systems (“OSS”) Changes
Docket No. 2001-209-C

Dear Ms. Boyd:

In accordance with the Administrative Provisions of the SQM Plan, AT&T South
Carolina provides notice that it will implement certain system changes in the Southeast region.
Specifically, as of March 1, 2014, AT&T will retire the Regional Ordering System (“ROS”)
interface that provides service order information for use by downstream OSS and AT&T
personnel during ordering activities. As a result of the retirement of the ROS interface, this
completes the migration to the AT&T Business Manager (“ABM”) system interface, which is an
internal AT&T service order negotiation interface.

Although this OSS change does not substantively change the SQM Plan, the SQM Plan
documentation must be updated to accurately reflect the retirement of the ROS interface.
Accordingly, AT&T has made minor, administrative updates to the SQM Plan documentation.
For the Commission’s convenience, red-lined versions of the pages of the SQM Plan which have
been updated are attached. The updated SQM Plan will be available for review at the following
website: http://pmap.wholesale.att.com/content/documentation.aspx.

It is important to note that from a performance measurement perspective, the migration to
the ABM system interface will have no impact on the service orders within measures currently
contained in the SQM Plan.

Sincerely,
(Do e

Patrick W. Turner

PWT/nml
cc: All parties of record
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South Carolina Performance Metrics Appendix A: Glossary of Acronyms and Terms
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Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

X
A mathematical operator representing multiplication

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

S
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

()

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ABM
AT&T Business Manager is a front end ordering system that provides service order negotiation for Small and Large Business
customers.

ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.

Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a given reporting level.

ALEC
Alternative Local Exchange Company — An AT&T wholesale customer who competes with the Incumbent Local Exchange Carrier
(ILEC) and other carriers in providing local service.

Version 3.04 2 63 Effective Date: September—3;
2042-March 1, 2014




=
= atat

South Carolina Performance Metrics Appendix C: OSS Interface Tables

0SS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

0SS Interface Availability Application Applicable to % Availability
| B0 20 G PPN CLEC. ..ot X
LASR oottt rires serevsnsniessess e eensressssssesessssesesesessansseses CLEC ... iviieermntsnieresieniesesseresesereesanesne X
WEM. CLEC.. ..t X
L] 5 2 P CLEC.. .ttt X
Enhanced Verigate.........cooovvviiiiiiiii e, CLEC. . i X
LESOG ...vvirivorinertirricaresesssrsesssssenssessse e ssssssassssssssessseveassssssasns CLEC ittt e X
LNP GaEWAY ...cooeeeveriiiireereieniiesiiccetesinre et csve et een e ens CLEC . X
XML GaIEWAY. .. oevveeiniie i ei ettt e ee e aaeaeanes CLEC. ..o, X

OSS Table 2;: SQM Interface Availability for Maintenance & Repair

0SS Interface : % Availability
ATET TAFT oo nceeers s et sscsnessons X
CLEC TAFL ..ot e eeesaese e nesens X
CLEC EBTA ..ottt X
AT&T & CLEC
CRIS Lttt ettt e X
LINP GAEEWAY ..veveverveeervernereriereereneeresersmnesssmsresmecessessensmesrenssessesessssons X
MARCH ..t X
NS D B e e X
OSPCMoci it e e x
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STATE OF SOUTH CAROLINA )

) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, LLC. d/b/a AT&T South Carolina
(“AT&T”) and that she has caused a letter dated February 17, 2014 in Docket No. 2001-

209-C to be served upon the following on February 17, 2014:

Florence P. Belser, Esquire
General Counsel

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201
(Electronic Mail)

F. David Butler, Esquire

Senior Counsel

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Joseph Melchers

General Counsel

S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)

Jocelyn G. Boyd, Esquire

Chief Clerk

S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(Electronic Mail)



Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
(Knology of Charleston and Knology of
South Carolina, Inc.)

(Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202

(Resort Hospitality Services, Inc., NuVox
Communications, Inc., AIN Momentum Business
Solutions, Inc. and CompSouth)

(Electronic Mail)

Marsha A. Ward, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCI)

(Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

Post Office Box 944

Columbia, South Carolina 29202
(SCCTA)

(Electronic Mail)

Genevieve Morelli

Kelley, Drye & Warren, LLP
1200 19 Street, N.W.
Washington, D.C. 20036
(KMC Telecom II1, Inc.)
(Electronic Mail)



William R. Atkinson
Director — State Regulatory Affairs
233 Peachtree Street, N.E.
Suite 2200
Atlanta, GA 30303
(Sprint/Nextel)
(Electronic Mail)

Cheryl Sweitzer

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0303-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

Jack Derrick

EMBARQ

14111 Capital Boulevard

Mailstop NCWKFR0313-3192
Wake Forest, North Carolina 27587
(Sprint/United Telephone)
(Electronic Mail)

M. Zel Gilbert, Esquire
Director-External Affairs - Sprint
1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(Electronic Mail)

Bonnie D. Shealy, Esquire
Robinson McFadden & Moore, P.C.
1901 Main Street, Suite 1200

P. O. Box 944

Columbia, South Carolina 29202
(US LEC)

(Electronic Mail)

Andrew O. Isar

Director — State Affairs

7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(Electronic Mail)



Anthony Mastando

ITC DeltaCom/BTI

7037 Old Madison Pike
Suite 400

Huntsville, Alabama 35806
(Electronic Mail)

Tami Azorsky, Esquire
McKenna & Cuneo, LLP
1900 K Street, N.W.
Washington, DC 20006
(AT&T)

(Electronic Mail)

Robert E. Tyson, Esquire

Sowell Gray Stepp & Laffitte, LLC
1310 Gadsden Street

Columbia, South Carolina 29211
(CompSouth)

(Electronic Mail)
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